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NLM Health Outreach

“The National Library of Medicine (NLM), on the campus of the National Institutes of Health in 

Bethesda, Maryland, has been a center of information innovation since its founding in 1836”.

URL for the National Library of Medicine

http://www.nlm.nih.gov/


Locate Your 

NNLM Office 

URL for National Network of Libraries of Medicine and URL for NNLM MAR

Greater Midwest Region (GMR)
Middle Atlantic Region (MAR)
MidContinental Region (MCR)
New England Region (NER)
Pacific Northwest Region (PNR)
Pacific Southwest Region (PSR)
South Central Region (SCR)
Southeastern/Atlantic Region (SEA)

https://nnlm.gov/
https://nnlm.gov/mar


PaLA HL

URL to PA Forward Health Literacy (PaLA)

http://www.paforward.org/home/healthliteracy.aspx


ALA Article on Health Outreach 

URL for Public Health and Public 

Libraries (American Libraries, July 

2015)

https://americanlibrariesmagazine.org/blogs/the-scoop/public-health-and-public-libraries/


HL/Public Libraries 

URL to Improving Health Literacy, 
One Public Library at a Time 
(American Libraries, October 2015)

https://americanlibrariesmagazine.org/2015/10/30/improving-health-literacy-public-library/


Health 

Outreach and 

Program 

Ideas/Samples/

Materials 



Early Childhood – Story Time

During Regularly Scheduled Story Time

 Provide information on developmental stages/milestones of 
children 0-5 

 Provide links to MedlinePlus health topic pages for caregivers 
of children 0-5

 Baby Health Checkup

 Childhood Immunization

 Nutrition 

 Infant and Newborn Nutrition

 Toddler Nutrition

 Child Nutrition

 Child Care

 Child Dental Health 



Family Dance Party

URL to Blog: Family Dance Party (ALA) 

http://www.programminglibrarian.org/blog/family-dance-party


Family Yoga Party 

URL for Blog: Family Yoga Party (ALA)

http://www.programminglibrarian.org/blog/family-yoga-party


Health Programs for Teens



NIDA



NIDA for teachers



Drugs-Body

URL to Drugs + Your Body Interactive

URL to Drugs + Your Body Lesson Plan 

Description 

http://www.scholastic.com/drugs-and-your-body/index.htm
https://teens.drugabuse.gov/teachers/lessonplans/drugs-your-body-interactive?tm=


National Drug and 

Alcohol Facts 

Week 

Get FREE materials for your 
event on NIDA’s Tools and 
Resources page

Toolkit themes include: 
alcohol, college-aged and 
young 
adults, marijuana, MDMA, opioi
ds and other prescription 
drugs, teens in the juvenile 
justice system, tobacco, new 
psychoactive substances 
(synthetics)

December 13, 2017, 2-3 PM EST

URL to registration link for upcoming class

https://teens.drugabuse.gov/national-drug-alcohol-facts-week/promote-tools-and-resources
https://teens.drugabuse.gov/national-drug-alcohol-facts-week/get-activity-ideas/alcohol-event-toolkit
https://teens.drugabuse.gov/national-drug-alcohol-facts-week/get-activity-ideas/college-event-toolkit
https://teens.drugabuse.gov/national-drug-alcohol-facts-week/get-activity-ideas/marijuana-event-toolkit
https://teens.drugabuse.gov/national-drug-alcohol-facts-week/get-activity-ideas/mdma-event-toolkit
https://teens.drugabuse.gov/national-drug-alcohol-facts-week/get-activity-ideas/opioids-other-prescription-drugs-event-toolkit
https://teens.drugabuse.gov/national-drug-alcohol-facts-week/get-activity-ideas/juvenile-justice-event-toolkit
https://teens.drugabuse.gov/national-drug-alcohol-facts-week/get-activity-ideas/tobacco-event-toolkit
https://teens.drugabuse.gov/national-drug-alcohol-facts-week/get-activity-ideas/new-psychoactive-substances-synthetics-event-toolkit
https://nnlm.gov/class/acetweenteensubstanceawareness


Health Program for Older Adults

 Programming



NINI



National Institute on Aging (NIA) Click on 
Health and  

Aging



NIA

NIA 

Health and Aging

Go4Life tab



Go4Life

URL for Go4Life (National Institute on Aging at NIH)

https://go4life.nia.nih.gov/


What’s in the Partner Toolkit?

Motivational Flyers

Web Badges with codes                                Workout Programs & Guides

Activity ideas to get you started:

• Sponsor a health fair, and include Go4Life materials.
•  Hold a wellness program, and include Go4Life materials.
•  Sponsor an exercise challenge, and offer Go4Life materials  as rewards. 
•  Invite a health expert to talk about the benefits of exercise,  

and use Go4Life handouts.  



Free 

Stuff 



Caregiver Backpack Program

Program of 

• the Allegheny County Department of Human 

Services 

• the Southwestern Pennsylvania Area Agency on 

Aging 

• Providing caregiver backpacks

• Specifically designed to provide the caregiver with 

a variety of resources relevant to the 

nonprofessional, family caregiver

• URL: Availability Details 

https://librarycatalog.einetwork.net/Record/.b36291298/Home?searchId=42436858&recordIndex=1&page=1


PaLA Literacies in Action Program Recipes Booklet

URL to The PA Forward Toolkit 

http://www.palibraries.org/members/group.aspx?id=117296


Discussion: Share health outreach and 

programming that you may have done in 

your library.

What organizations have you or would like 

to partner with? 



Questions



‘Engage for Health’: 

A Health Program in 

a Box



‘Why Engage for Health’ and PA Forward 

 Pennsylvania Library Association (PaLA) – PA 

Forward Initiative 

Community Engagement

 Health Literacy Education Program

 Replicable

 Built in Evaluation 



Taking an active role 

in your health care. 



What is engagement?
 Listen

 Understand

Ask questions

Why is engagement important?
 Better health and satisfaction

Engagement



Tips to Stay Engaged

 Take a friend or family member with you

Write things down

 Repeat back what you’ve heard

Ask questions



“The single biggest problem in 

communication is the illusion that it has 

occurred.”

—George Bernard Shaw

Communication



Questions are the Answers

URL for AHRQ Waiting Room Video

http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/videos/waitroom/index.html
http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/videos/waitroom/index.html


What is this test for?
What are my choices?

Why do I need this treatment?
Why do I need to decrease how much salt I eat?

How often do I need to take the medication?
How do you spell the name of that drug?

3 Types of Questions



What Did You Hear?



Activity-Role Play



MedlinePlus

URL for MedlinePlus

https://medlineplus.gov/


MedlinePlus: Communication 

URL for Talking With Your Doctor (MedlinePlus)

https://medlineplus.gov/talkingwithyourdoctor.html


URL for Talking to Your Doctor (TeensHealth)

http://kidshealth.org/en/teens/talk-doctor.html


Questions



Communication is Key!

URL for House MD Video

Image from Fox

https://www.youtube.com/watch?v=nvwR74XpKUM
https://www.youtube.com/watch?v=nvwR74XpKUM


For More Information Contact:

National Network of Libraries of Medicine, Middle Atlantic Region

http://nnlm.gov/mar/

nnlmmar@pitt.edu

412.648.2065

This presentation was adapted from the ‘Engage for Health’: Tools for Health Literacy Community Education from The Hospital & Healthsystem Association of Pennsylvania. 

This project is funded by the National Library of Medicine, National Institutes of Health, Department of Health and Human Services, 
under Cooperative Agreement Number UG4LM012342 with the University of Pittsburgh, Health Sciences Library System.



‘Engage for Health’: The Program

URL for Engage for Health Toolkit/Program Materials

https://nnlm.gov/mar/guides/engageforhealth


Discussion: Share your thoughts about 

the ‘Engage for Health’ program? 



Value of Partnering

 Existing Relationships

 New Relationships

 HAP provides access to health care 
providers as partners for the ‘Engage for 
Health’ program 

 Various Agency Types

 Hospitals/Health Care Centers

 Senior Centers

 Community/Faith Based Organizations

 Public Health Departments

In PA contact Jennifer Collins at HAP for assistance with locating a health care professional to offer 

‘Engage for Health’ at your library: jcollins@hapoline.org or (717) 561-5330

 Libraries as partners because statements



How do I find partners?

URL to NNLM Membership Directory, URL to MedlinePlus Organizations, URL to 
MedlinePlus Directories  and URL to 2-1-1 United Way  

http://nnlm.gov/members/adv.html
https://medlineplus.gov/organizations/all_organizations.html
https://medlineplus.gov/directories.html
http://www.211.org/


Why Should You Offer Health and Wellness Programs 

@ Your Library?

Empower Members of Your Community

Promote Health Literacy @ Your Library/Health System

Partnership Building for Your Library/Health System



Success Stories

“My best experience with this health literacy 

initiative was learning more about the evaluation 

process. Understanding the give-and-take on 

formulating the questions. It was very helpful to 

have the group assist in the evaluation design 

and these skills can be applied to other aspects 

of my work.”

“Being able to help 

members of my community 

advocate for themselves 

and loved ones was 

amazing!” 

“Our community partner, the health 

care provider added value to the 

program by illustrating how asking 

questions can enhance and improve 

the healthcare experience.”



NNLM MAR Funding 

Currently Open 

 Exhibitor

 Health Information Awareness

 Professional Development

 Regional Symposium Award

Currently Closed

 Clinical and Public Health Outreach

 Emergency Preparedness

 Health Literacy

 Health Sciences Library 

 Outreach to Consumers

URL to NNLM MAR Funding

https://nnlm.gov/mar/funding


Albany Medical College: Outreach to 

Consumers to Improve Health Literacy

Ideal Partners: Academic Libraries, Public 

Libraries

Through interactive training workshops, AMC 

librarians assist a diverse group of community 

members in learning about their health 

conditions, understanding how to research 

health information using NLM and other 

internet resources, and learning how to 

prepare for a medical appointment 

including compiling a list of questions for their 

health care provider.



Free Library of Philadelphia: Harnessing the 

Power of Public Library and Other Staff to 

Improve Population Health

Ideal Partners: Academic Libraries, 

Academic Departments, Public Libraries

This four-module pilot curriculum provides the 

necessary tools for library staff to recognize 

the health and social challenges facing their 

most vulnerable patrons, engage with those 

patrons, and subsequently refer them to 

appropriate community-based resources.



PA Public Library ‘Engage for Health’  

Pilot Project Participants  

 Altoona Area Public Library (Jennifer Knisely & 

Josh McConnell)

 Bosler Memorial Library (Vallie Edenbo & 

Nicholas Macri)

 Carnegie Free Library of Swissvale (Kate 

Grannemann)

 Downingtown Library (Karen Smith)

 Easton Area Public Library (Jennifer Stocker)

 Hershey Public Library (Barbara Ellis)

 Indian Valley Free Library (Nicole Husbands)

 Indiana Free Library (Lauri Fletcher)

 James V. Brown Library (Dana Brigandi)

 Clearfield County Library (Paula Collins)

 Kreutz Creek Valley Library (Susan Nenstiel)

 Margaret R. Grundy Memorial Library 

(Barbara Gerhard)

 North Pocono Public Library (Susan Jeffery)

 Reading Public Library (Nathaniel Thomas) 

 Sugar Grove Free Library (Leslie LaBarte)

 West Pittston Public Library (Anne Bramblett-

Barr)

 Whitehall Public Library (Brandon Taper) 



Thank You

NNLM MAR serves Delaware, New Jersey, New York and Pennsylvania

For questions regarding  the content of this presentation or to request training please contact:

National Network of Libraries of Medicine, Middle Atlantic Region

nnlmmar@pitt.edu 

For assistance with implementing ‘Engage for Health’ please contact NNLM MAR nnlmmar@pitt.edu

Web site: http://nnlm.gov/mar

Phone: 1.412.648.2065

For assistance connecting with a Pennsylvania hospital, contact HAP’s Jennifer Collins at 
jcollins@haponline.org

Connect with HAP on the web (https://www.haponline.org/), Twitter (https://twitter.com/HAPupdates) 

This project is funded by the National Library of Medicine, National Institutes of Health, Department of Health and Human Services, 
under Cooperative Agreement Number UG4LM012342 with the University of Pittsburgh, Health Sciences Library System.


